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myFastems

I don’t know how to start the 
digitization of my production.

I don’t know how to react after 
an unplanned production stop

I don’t know if I am making 
money if i am not at the sys-
tem/laptop

I am not really aware of the 
service history of our FMS. 

myFastems is a digital 
service platform, provid-
ing real-time, 24/7 activity 
statues for Fastems sys-
tems. As part of Fastems’ 
automation systems, 
myFastems is the first 
step in digitalizing your 
production system.

K E Y  F U N C T I O N S 

Advanced support requests Real-time system infomation 
and notifications

First-aid tips & recovery 
instructions 

Guided spare part inquiries 
with photos

Convenient technical support 
with error-coded requests

Centralized platform for all 
service documents

Higher Reliability

Higher Predictability

Higher Flexibility

FAQs
Data Handling 

Network Security

Installation

We only handle device usage 
data, excluding sensitive 
information like NC programs 
or production orders.

We ensure secure data with 
Microsoft Azure and regular 
myFastems audits, offering 
DMZ integration options.

Compatible with MMS 6+ Fas-
tems systems, remotely config-
ured without production impact.

Want to learn more 
about myFastems & 

data security?

Visit our website: 
www.myFastems.com
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I don’t have the expertise to 
identify the unused potential 
in the Fastems FMS.

I don’t feel comfortable 
to run the production un-
manned, what if the MC 
stops when my workers are 
gone?

I don’t understand what is 
the root cause for production 
downtime.

myFastems Performance 
provides analytics for 
Fastems automation 
systems and advanced 
reporting capabilities. 
Measure the whole sys-
tem with one KPI: the 
automation index.

Performance

Executive Summaries
Clear breakdowns of how your investment 
has been utilized, while also highlighting key 
areas for improvement.

B E Y O N D

Incident Notifications
Real-time incident notifications, keeping 
you informed of production issues as they 
happen so you can take immediate action 
and minimize impact.

Machine Potential
Analytics of idle time of your MC. Find the 
hidden potential in your system!

Availability Analytics
Detailed insights into downtime reasons 
and identify patterns, helping you address 
issues and improve system uptime.

START UTILIZING THE FULL POTENTIAL OF 
YOUR FASTEMS AUTOMATION SYSTEMS 
WITH MYFASTEMS PERFORMANCE!
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