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myFastems
B E C A U S E  Y O U R  M A C H I N E S  D E S E R V E  T O  R U N 

T O  T H E I R  F U L L  P O T E N T I A L ,  A N D  B E Y O N D

Stay aware of your 
systems’ health & 
status

Easy access via 
web-browser

Advanced 
support 
requests & faster 
response time

Insights for 
production 

optimization based 
on systems’ data

Support 
throughout the 
whole system 

lifecycle

Access to the right 
tools when needed.

K E Y  B E N E F I T S

Higher Reliability Higher Flexibility
Easy decision-making with the 
support of your systems KPIs. 

Create spare part requests with 
a photo.

Reduce system downtime by 
solving issues with our 

recovery instructions or send 
guided alarm based support 

requests.

Prevent unforeseen surprises 
in your production. Follow the 

recommendations for the system 
maintenance and be aware of 
the service history and future.

Higher Predictability

Contact us at: www.fastems.com/myfastemswww.fastems.com/myfastems

https://www.fastems.com/contact/
https://www.fastems.com/offering/myfastems/


Explore myFastems and 
Unleash The Full Potential of 

Your Manufacturing 

Contact us at: www.fastems.com/myfastemsContact us at: www.fastems.com/myfastems

F A Q

•	 Only data relating to the usage of the 
system, such as alarm codes and status 
changes, are handled.  

•	 Highest security standards are applied. 

•	 Different options for network integrations, 
including solutions for DMZ.  

•	 Available for all Fastems systems with 
MMS 6+.

m y F a s t e m s  P e r f o r m a n c e

•	 Individual reports: based on system perfor-
mance analysis and improvement sugges-
tions for transparent overview and data-driv-
en decision-making.  

•	 Push or email notifications for instant 
awareness of any issues happening in the 
systems.

for those who want to extend their perspectives.

https://www.fastems.com/offering/myfastems/

