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myFastems

BECAUSE YOUR MACHINES DESERVE TO RUN TO
THEIR FULL POTENTIAL, AND BEYOND

Stay aware of your o Insights for production
systems’ health and — = =l optimization based
status on systems’ data
Easy access via Support throughout
web-browser the whole system
lifecycle
Advanced support .
requests and faster Access to the right tools
response time when you need them

KEY BENEFITS

Higher Reliability Higher Flexibility Higher Predictability
Easy decision-making with the Reduce system downtime by Prevent unforeseen surprises
support of your systems KPIs. solving issues with our recov- in your production. Follow the
Create spare part requests with ery instructions or send guided recommendations for the system

a photo. alarm based support requests. maintenance and be aware of the

service history and future.

Data Hand|ing We utilize only the data relating to the usage of a device, such as alarm
codes and status changes. Sensitive part-specific data like NC programs or
production orders are not handled.

Network For a secured data stream, we follow the highest security standards using
Security Microsoft Azure, and myFastems is audited regularly. We offer different
options to integrate to your network, including solutions for DMZ.

Installation Available for all Fastems System with MMS 6+.
Remote configuration, without affecting your production.

Contact us at www.fastems.com/contact




